Lorraine Cordell

From: complaintsandinformation [complaintsandinformation@enfield.gov.uk]
Sent: 11 July 2018 14:25

To: lorraine32@blueyonder.co.uk

Subject: Simon Cordell - assessment complaint [SEC=OFFICIAL]

Classification: OFFICl AL
Dear Lorrai ne,

I amwiting further to our recent tel ephone conversation about your sons nental
heal th assessnent.

| have been provided with the followi ng comments fromthe team handling the case:

On 30th May 2018, the Court ordered the Claimant (Enfield Council) to appoint a

consul tant psychiatrist to assess whether M Cordell has capacity to litigate. Before
we arranged the appointnment with the consultant psychiatrist,, we sought approval from
M Cordell's solicitors who were provided with the consultant's details and CV. The
consul tant was an i ndependent consultant. The court does not appoint assessors. The
solicitors did not oppose the proposed appoi ntnent and their consent was sought at al
tinmes, we also agreed the appointnment with themincluding dates and ti nes.

I can confirmthat two council officers attended M Cordell's flat with the Consultant
Psychiatrist at 9.30am on Friday 6th July 2018 and waited while the consultant
assessed M Cordell. It was necessary to send the officers to ensure that the
consultant was not at risk. Previously, on 3 July 2018, a previous consultant had net
with M Cordell on her own to carry out an assessnment but did not feel safe and had to
| eave without conpleting the assessnent. The council officers were not part of the
assessnent and only attended the appointnment to ensure that the consultant was not at
risk.

| do understand from our conversation that you intend to pursue this matter further
via solicitors.

Ki nd regards,

Daniel Ellis

Statutory Conplaints Oficer

Conpl aints & Access to Information Team
London Borough of Enfield

Phone: 020 8379 2808

Emai |l : daniel.ellis@nfield.gov.uk
Website: www. enfiel d. gov. uk
Classification: OFFIClIAL

[ Canmpai gn] <https://ww. engl and. nhs. uk>

[ Facebook] Fol I ow us on Facebook<htt ps://ww. f acebook. conl pages/ Enfi el d-
Counci | / 252946378095154> [Twitter] Twitter<https://twi tter.conl Enfi el dCouncil >
[Enfield] http://ww.enfield.gov.uk

Enfield Council is conmitted to serving the whol e borough fairly, delivering excellent
services and building strong conmunities. Opinions expressed in this email are those
of the individual and not necessarily those of the London Borough of Enfield. This
emai | and any attachments or files transmitted with it are strictly confidential and

i ntended solely for the naned addressee. It nay contain privileged and confidenti al
information and if you are not the intended recipient and receive it in error you mnust
not copy, distribute or use the conmunication in any other way. Al traffic handl ed by
t he Governnent Connect Secure Extranet may be subject to recording/and or nonitoring
in accordance with rel evant | egislation

This enmail has been scanned for viruses but we cannot guarantee that it will be free
of viruses or nalware. The recipient should performtheir own virus checks.






